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CALL CENTER: A FOCUS ON CUSTOMER SERVICE (PAPERBACK)

Brown Books Publishing, United States, 2016. Paperback. Condition: New. Language: English . Brand New Book.
Gwendolyn Oglesby has built most of her career working in customer service with the ultimate goal of creating
memorable employee-customer experiences and positive workplace environments. Managing employees,
serving customers, building a team culture- she s done it all. Now she s ready to share her experience and equip
readers with the tools and knowledge she has acquired. Call Center explores the various factors that negatively
impact customer service. It encourages employees to reach their full potential through Oglesby s personal
experience and inspiring professional philosophies. Each chapter features practical tips, self-analysis, and
thought-provoking questions designed to engage readers in the anatomy of a healthy workplace - all of which
can position the employee for growth, recognition, and promotion. Readers will also enjoy Oglesby s flair for
humor. At the end of the day, customer service is not just about serving the customer; it means serving your
team as well.
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Wh at to  Eat in  th e Zo n e ( P ap erb ack)         
HarperCollins Publishers Inc, United States, 2004. Paperback. Condition: New. Revised,
Updated. Language: English . This book usually ship within 10-15 business days and we will
endeavor to dispatch orders quicker than this where possible. Brand...
Do w n lo ad  eP u b  »       

M en u  P lan n er:  Fo o d  J o u rn al M eal P lan  Temp late -  52 Weeks R eco rd s Bu d get                                  
C o n tro l ( P ap erb ack)       
Createspace Independent Publishing Platform, 2017. Paperback. Condition: New. Language:
English . Brand New Book ***** Print on Demand *****.A MEAL PREP PLANNING JOURNAL FOR
FITNESS LOVERS! - This specially designed meal preparation planner is here...
Do w n lo ad  eP u b  »       

H ealth  C o mmu n icatio n :  Th eo ry  an d  P ractice:  Th eo ry  an d  P ractice ( P ap erb ack)                         
OPEN UNIVERSITY PRESS, United Kingdom, 2007. Paperback. Condition: New. Language:
English . Brand New Book. Why is eNective communication important in health, and what
does this involve? What issues arise when communicating with particular populations,...
Do w n lo ad  eP u b  »       

Th e Wild  Paleo  Die:  Th e To p  24 Wild  Paleo  R ecip es to  In crease En ergy  an d  A id                               
Weigh t L o ss ( P ap erb ack)      
Createspace Independent Publishing Platform, United States, 2016. Paperback. Condition:
New. Language: English . Brand New Book ***** Print on Demand *****. ???Build A Lean
Physique, Lose Weight Aand Increase Eneregy Levels With These Delicious And...
Do w n lo ad  eP u b  »       

M u rach ` s A SP.N ET 4 w eb  p ro grammin g w ith  VB 2010:  Train in g & R ef eren ce                            
( Fo u rth  Ed itio n )      
ShroN Publishers/Murachs, 2011. SoRcover. Condition: New. If you know how to create
Windows applications using Visual Basic, you`re ready for this latest edition of our classic web
programming book. It will get you off to...
Do w n lo ad  eP u b  »       
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